
.. 
EXHIBIT A 

I am submitting the 3 documents that I received and I called in regarding each one 
I called every month regarding my telephone bill. 

Look at the Dates on these bills 
Look at the Back of each of these bills and they have unlimited call plan 
(Different calling Plans) 

October 23,2006 
November 7,2006 
December 29,2006 

Now look at the Dates on the Documents that Mr. Huttenhower submitted 
Mar-Apr 24 2006 
May 8,2006 
June 19,2006 

Please pay attention to these documents that they submitted 
And Look at the Documents that I submitted. 

Notice my telephone numbers how it is typed in on the documents that Mr. Huttenhower 
submitted. 
Notice how telephone numbers is typed in on my documents that I submitted. 
I know that he is going to try as always justify every thing but it is impossible 
I have many more. That was sent from AT&T. 

I will tell you what they did and where they made their mistake when they submitted 
These document’s they alleges they sent me and I never received them because they 
Never mailed them out. All the other documents that they mailed out and I received 
.looks just a like 

It is so obvious; this is what they are accustomed to doing. 
I have 3other documents that I received January 19,2007 

March 19,2007 
June 1,2007 

All of them have my call pack unlimited on them June 1,2007 
I do not have one telephone bill that has the accurate charge on it. 
I do not have one bill that has the same amount on it, every last one of my bills are 
inconsistent and I can submit many more. I f a customer order’s unlimited call pack or 
complete choice that b ill should be the same every month. 

I think maybe we need to do an audit on AT&T because this is a total rip off 
I would like to be compensated for all of the monies that I have been giving AT&T. 
even the bill that they have on me now. I have been through enough aggravations 
and inconvenient. I am not the only one that they have tried to get monies out of, I know 
many customers that they have the same complaint but they just didn’t feel like going 
through what I just went through all this back and forth so they just left the company 
and got a new carrier and let them rip them off. 

Thank You, 

Margaret Daniel 



, 

VOICE MESSAGING SERVICE 



M O ~ O N A L  LON6 DISTME SERVICES 
If you ordered additional AT&T Long Distance services when orderin the ALL DISTANCE. service, such as an international 

services. olease call AT&T Lonn Distance a t  1-888-617-22f3. You may also refer to the AT&T Long Distance Terms and 
calling plan, these services will be confirmed in a separate letter. I B you have questions regarding your long distance _, 

Conditiotk brochure included-with this letter. 

CALLING CARDS 
Although callin card charges are not included in the ALL DISTANCE. service discounted rate, you may continue to use 
your existingA f &T Long Distance Calling Card' for local and long distance calling when you're away from home. Calling 
card charges will appear on your telephone biW. l fyou are new to ATEPT Long Distance, your calling cards will be 
fowarded to you in a separate letter. 

. 

UNMRSTAMDIMG YOUR B i l l  
Another advantage of your ALL DISTANCE. service is the convenience of havin a l l  of your local and long distance 

rate due to-arges and partial monthly chargesfrom connection date to%illing date. 
Please vislt i ' for additional billing details. 

charges on a single monthly bill. Please note that yourfirst,ALL DISTANCE' bit B may be higher than the re ular monthly 

if you have questions about your order or would like to learn more about the ful l  range Oflocal, long distance, 
Internet, satellite 1v and wireless access services offered by the AT&Tfamily of companies, Just C a l l  1-800-294-6975. 
You can also visit sbc.com/alldistance for additional information. 

Thanks again for choosing ALL DISTANCE. service. Enjoy your savings - and the freedom t o  talk as long as you Want! 

Sincerely, 

AT&T Consumer Marketing *AT&T local service provided by AT&T illinois 

ALLplSlAN&*&bs Special Tenas and Conditions 
1 Rice assumes Voice Mail Plus selected as voice messaging senrice. When enhanced voice messaging products 
a r q l e c t e d  (such as AT&T Unified Messaging' or Call in One), the ALL DISTANCE. monthly service rate may be 
highh. Services may be purchased separately at tar i f f  rates (when applicable), which may be higher. The ALL 
DISTANCE. service discounted rate includes flat-rate residential service and applies to a specific combination of 
local and lone distance services. Any change @-the copbination of indtvidual services comprising your ALL 

,- 

DISTANCE. seriice may affect your dkcouncd rates. Access line and certain services including Voice Mall 
provided by your AT&T local telephone company. Voice mail is subject to written terms and conditions. Display 
equipment required for Caller ID with Name and Privacy Manager; some call information may be blocked or 
unavailable. LINE-BACKER. is an optional service plan that covers trouble isolation and repairs to acks and 
standard inside wiring, provided they were functional when the service was ordered. LINE-BACKEk. coverage is 
subject to written terms and conditions; limitations and restrictions apply. Prices vary based on additional 
options, promotions, and class of  service. Basic service rates are higher in extended area service exchanges. 
Calling card calls, taxes, fees, subscriber line, universal service, local calling plus cal ls and installation charges 
extra. Availability and other restrictions apply. Rates and conditions are subject to change. 
2 bnlimited nationwide long distance provided via the AT&T Unlimited Nationwide Calling' plan from AT&T 
tong Distance. Unlimited long distance is for residential, direct-dialed domestic calls (including the US. 
territories of Puerto Rico, US.  Virgin Islands, Guam and the Northern Marianas; American Samoa and Palau are 
rated as international calls) only and may not be used for business purposes (including telemarketing or 
autodialing). This plan cannot be used for local toll or Ion distance access to  the Internet. CUSTOMERS WHO 
REMOVE A REQUIRED COMPONENT OF THE PLAN OR MISUSE dfS PUN will be automatically moved to the AT&T ONE 
RATE. Nationwide to< price plan with a rate of i o  cents per minute and a recurring charge of $1.00 per month. 
To continue receiving benefits of D O t h  unlimited local toll and unlimited long distance calling under this plan, 
you must subscribe to AT&TLong Distance as your provider for both local toll and long distance services. If you 
cnoose another carrier to provide your local to l l  service, you will not receive unlimited local toll Calling from 
AT&T long Distance. Calling card calls are not induded with this plan and are subject to senrice charge fees. 
Calling card calls are billed in one-minute increments at current domestic rates. Partial minut05 are 
rounded up to the neat full minute and are charged as full minutes. International Mobite Termination Charge 
is an additional per minute rate that is applied to ail international calls (direct dial calls from your home or 
business and calling card calls) originating in the United States and termlnating in certain countries to  wireless 
communications devices. Many telecommunications companies outside the United States impose substantial 
fees to complete these telephone calls. In order to recover these fees, a mobile ter,minatiOn charge will be 
applied. The charge amount varies by country. Please cal l  1-800-517-?155 for specific rates. Charges will appear 
on your telephone bill. 
3 Voice Mail Plus provided by your local telepnone company. If you have questions about Voice Mail Plus, 
ca l l  1-800-223-9960. AT&T Unified Messaging' and Call in One provided by AT&T Messaging. Questions 
regarding any of these enhanced voice mail products, call 1-888-300-6500. 



Thanks for choosing AT&T. 

Margaret Daniel 
8812 S Burley Ave. Apt. E 
Chicago, It 60617-3425 

1,11,.11,,,,11,,,,,1ll,,,l,.ll,,l.,l,.l,l.~,l,l.,,ll,,,l,,l,ll 

Dear Margaret Daniel: 

November 7, 2006 

ORDER CONFIRMATION: C010560735 
BILLING TELEPHONE #: (773) 374-7946 

Thanks for choosing the new AT&T - the culmination c T&T's passion to invent and SBC's 
made a great selection with Personal Choice* Plus - one of our most popular packages th 
manage the way you make and receive calls. 

ive to deliver. Yo1 
gives you the free 

e 
km to 

Flexibility for Less 
With Personal Choice Plus, you'll enjoy unlimited local calling with a l l  of the following features while paying less than 
you would have if you ordered them individually: 

a A local residence line including: 
. . . . ~. - -LINE-BACKER* Wife Maintenanre P b r r  - 

-Caller ID with Name 
-Your choice of two of the following calling features: Three-way Calling, Call Forwarding, Automatic Call 

Back, Call Screening, Call Walting, Privacy Manager.. Distinctive Ring, Talking Call Waiting, Repeat 
Dialing or Speed Calling 8. You can change your custom calling features for no additional charge 
by calling 1-800-An-ZOM a t  any time. 

* Voice Mail Plus* 

Personal Choice Plus includes the LINE-BACKER* protection plan that covers repairs t o  jacks and inside wiring. The 
protection plan is a required component of this offer even if you rent own a condominium, live in a nursing home, 
military or cooperative housing, or otherwise are not responsible fof fixing inside wiring. LINE-BACKER* is subject to  
written terms and conditions; other restrictions may apply. 

Please be advised that if you change a component of this package, all remaining services wil l  revert to their non- 
discounted rates. - 

Getting Started 
Information on how to operate your custom calling features can be found a t  sbc.com/tours, or by calling toll free 
7-800-An-2020. To learn more about Voice Mail Plus', check out the enclosed Feature Guide. Your order confirmation 
is provided on the back of this letter. Please take a moment t o  verify this information. 

With AT&T, you're backed by the nation's largest telecommunications company that wi l l  set the standard for a new era 
of Integrated communications and entertainment services. If you have questions about your order or want to find out 
more about other AT&T products and services, visit us on the Web at  att.com or cal l  1-8w-AlT-ioro. 

Sincerely, 
AT&T Consumer Marketing 
*if you upgraded t o  AT&T Unified Messaging'. your User Guide wil i  be mailed to  you separately, or you may access it 
online a t  www.sbcuc.net. 

Non-payment or partial payment of your bil l  may result in the removal of unregulated services that are included in a 
oackaae. if vour oavment is sufficient to cover them. the reeulated local services of the oackane wil l  remain on the 

*AT&T local service provided by AT&T Illinois. 

accourit and be bilied a t  their tariffed rates. 

http://www.sbcuc.net


wownowowi~ 
This Is not a bill 

The following is an itemized list of the AT&T services you ordered. Please confirm that this list is accurate, and Cali us 
immediately i f  there are any discrepancies. 

Please note that your actual month1 service charges may valy from the prices listed below if waivers or discounts are 
in effect. Check your next billing starement for verrfication. 

Services 
Residence Usage Serv 
Call Waiting 
Alternate Akwering 
Personal Choice Plus 
Unlimited Nationwide Calling 
Line Charge 

' Call Waiting 10 
ALL DISTANCE service 
Star Code Access 

L- M a l  Saver Pack Unlimitd Plan 

Monthly Rate 
$0.00 Three Way Calling $0.00 
$0.00 Busy Linelransfer $0.00 
$0.00 LINE-BACKER $0.00 
$0.00 Unlimited Nationwide Calling $0.00.. 
$0.00 Message Waiting Notifier $0.00 
$0.00 Caller IO $0.00 
$0.00 Calling Name Display $0.00 

549.95- Personal Choice Plus 534.95 
$0.00 Voice Mail Plus $0.00 
$0.00 

Total New Monthly Charges For These W l c e s  Excludlng Taxes: $15.00- 
Total New Monthly Charge Excluding Taxa -81 
Won-recurring Charges For New knrlces: $1.- 

Taxes and surcharges apply. 

Under certain field conditions, not all services may be available in a l l  areas. 

Your account is on a Toll and long Distance Availability Plan with a liml d$m.oo. Once our toll and long distance charges are over)&.oo we 
will attempt l o  reach you via an automated call advising you that you are near the liml. Xyou exceed our toll and long distance availabllly\imit, 
you will no! be able to make toll and Io distance calls until you make a payment. This payment mu J be enough to reduce your toll and Ion 
Renridion n%s instead of the Toll and Long Dlstante Availabili Plan. For quenions regarding this plan, pleare call 1-800-1,1g-z055. 

NOTICE: 1he.fedeml Equal Credit Oppoitunity Acl prohibits creditors from discnminati %aim credt,applicanls on the basis d lace. color releion, 
national ongin. sex. marital status. aae forovidea the aoolicant has the caoacdv to e$errrdo a bindrne contradl: because all or a Dart d t h e  

didanre cha e510 S15O.oa. However. If T oll Restridion ha5 also been placed on your accocnt, your ability l o  Incur toll will begOWFned byrolf 

r - ~ -  -. -. ~ 
,, ~~ .. . " -~ ~ - --  

applicant's income detlves from any public assistance pihiam or becaush the'appficad ingoodfaflh exercised any rigM under the Consumer 
Credit Protedlon Ad. The federal agency that administers comphance with this law concerninginis creditor is  the Federal Tmde Commission, Equal 
Credit Oppoitunity, Washington, D.C. 20580. 



I '  * 

Dear Margaret Daniel : 

Thanks fa mocsing We new ATST - the culmination of AT&T's p a i o n  to invent and SBC's drive to dtl ivri  

Y w r  o:der cc~nfirmarian is provideo GR the back cf this letrer. Please take a rnomeot to verify'his infQrrnatrQn 

Vlttl; A%T. you're backed ey the naficn's laigest telemnrnunicationj company that wit1 Set the standard for 3 new ?ia 
c i  rriregtaled commtiniatmns and eo:erta!nrnent servicej. If you have questtoris ahoilt your order or want io find out 
mare about other ATdrT products and services, visit iij on t?? Web a t  att.com or call I-~oo-ATT-Mzo. 

Smcerely, 

AT&T Consumer Marketing 

*AT&: local 5e:vice provided by ATdrT iilinois. 

'icte: If you ordered Voice Mail, you wiil ieceive that in fxmat ion  separately 

Ron-payment 01 partial payment at your 9ill nidy result in the  removal of unregulated services t h a t  are mlwded  In a 
:arkage. !?your jaymefit  i s  stdticient to  cover t hem,  the regulated local seivlces of the package will rematn nil the 
a x o ~ l n i  and bt' b!lleC at their tJrtffed rates. 

Get the most from your AT&T services 
Chrcn aut om nrw interactive pradu:!:ouis a t  -.sbc.comltours and get the rncst from your  new AT&Tservices. 



. .  , 

. .  . ,  

* lNFQRMATl0NOnl.Y ' 
This is  not a bill 

The following is  an rtemized !st of the AT&T Services you ordered. Please Confirm that this lis1 i s  dcCuTa:e, and Cd!! iii i 

inlmediately if there are any discrepancies. I 

Piejse note that your actual monthly service charges may vary from the prices 1Ged below if waivers or d i s c i i n i i  ar? 
in effecr. Check your next biiiing stat%nent for verification. 

Services 
Residence Usage Serv 
Speed Calling 
Call Waiting 
hltemate Answering 
Combined Corninunitations Svcs 
Unlimited Natioawtde I I  
Line Ch3rge 
kutomatrc Callback 
Cali Screening 
Calling Name Oispiay 
Personal choice PIUS 
Vrrlcr *?\.!ail Plus 

. .  

Monthly Rate 
$0.00 
$0.00 
S0.0C 
$0.0'2 

$0.00 
So.oo 
$0.00 
$0.00 

$34.95- 
$0.00 

$50.0i. 

50.00 

Three Way iali ing 
Cali Forwardinp 
Busy Ltne Transfer 
LIRE-GACKEA 
tinlimited Nationwide /I 
Message Waiting Not:frer 
iaiier ID 
Rejed: Eialing 
ial; Waiting ID 

Sia: lode Ac<z.ss 
local Saver Pack Unlimc:d Pian 

ALL Di5TANCE- 

Total New Monthly Charges For These Services Excluding Taxes: $15.05 
Total Mew Monthly Charge Excluding Taxes: $55.86 

Taxes and surcharges apply. 

Lnder certain field ionditicns, not all services may be available in ail areas 

t'o:!iafi-m:nt :con .3 Tnii and Ifin$ Oictanre Availabilrtv Pian wiih 3 limit 01~200.00. ante vourtoil and goiw distance chmes  are over$?60.00. we 

i h:XF-  T ~ P  ipdwal Foital iredit Onoln:mi!vArr nrohibitrcreditofrfrom dircnminatine aeainst credit aoolirmtr On the baSiSOf race. coiar. relleion. 


